
Law of the People's Republic of China on Protection of Consumer Rights and Interests 
 



� � � � Article 6 

� � � �  It is the common responsibility of the whole society to protect the legitimate rights and 
interests of consumers. 

� � � � The State shall encourage and support all organizations and individuals to exercise social 
supervision over acts infringing upon consumer rights and interests. 

Mass media shall conduct propaganda defending the legitimate rights and interests of 
consumers and, through public opinion, exercise supervision over acts infringing upon the 
legitimate rights and interests of consumers. 

Chapter II      Rights of Consumers 

� � � � Article 7 

� � � �  Consumers shall, in their purchasing and using commodities or receiving services, enjoy 



� � � �



harm personal or property safety, business operators shall give the consumers truthful 
explanation and clear out warnings, and shall explain or indicate the correct ways of using the 



shall carry out such obligations correspondingly according to such regulations or agreements, 





� � � � Article 34 

� � � �  In case of disputes with business operato



� � � �



harm personal or property safety, business operators shall give the consumers truthful 
explanation and clear out warnings, and shall explain or indicate the correct ways of using the 
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